‘ ' ACTON BuffaloGal Business Adventures LLC, DBA

@ CRITTER ' :
~ptilll Acton Critter Sitters

Personalized Pet Care Since 1984 CI i e nt Ag ree m e nt FO I'm

Pet Name(s):

Client Information:

Owner 1 Owner 2
First name First name
Last name Last name
Email Email

Cell phone Cell phone

Residence information:

Address

Home Phone

Other Phone

Terms and Conditions:
By signature below, ACS and the Client(s) agree to the following:

1. ACS agrees to provide services in a reliable, caring, and trustworthy manner. In consideration of these
services and as an express condition thereof, the Client expressly waives and relinquishes all claims
against ACS and its independent contractors, except those arising from willful negligence or misconduct
on the part of ACS.

2. When and if necessary, ACS is authorized to arrange for another qualified person to fulfill previously
arranged responsibilities, in which case attempts will be made to notify you.

3. When and if necessary, ACS is authorized to seek emergency veterinary care for your pet(s) with release
from all liabilities related to transportation, treatment, and expenses incurred.

4. Inthe event of severe inclement weather, natural disaster, government mandated travel restrictions,
and/or any other threats to human or animal safety, ACS is entrusted to use our best judgement in
caring for your pets and/or home. ACS will be held harmless for consequences related to such decisions.

5. Inaccordance with this agreement, ACS will provide the utmost care for both your pet(s) and your
home. However, due to the extreme unpredictability of animals, ACS cannot accept responsibility for
any mishaps of an extraordinary nature (e.g., biting, furniture damage, accidental death, etc.) or for any
complications arising from the administration of medications to pets, nor can ACS be held liable for
injury, disappearance, death, or fines of pets that have access to the outdoors.
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6. ACS and its staff will maintain complete confidentiality regarding any and all personal information
provided by Clients, including but not limited to home access codes, keys, contact information, and the
like.

7. ACS engages independent contractors which, for the Client’s protection, are fully bonded and insured
while working under the auspices of ACS. ACS’ independent contractors agree to refrain from soliciting
business directly from ACS clients for services offered by ACS. ACS is not responsible for damages,
liability claims, or any other legal claims arising from services provided by any individual who has not
been contracted or scheduled through ACS.

8. For the health and safety of our staff and all of the pets in our care, the Client agrees to keep their
pet(s)’ vaccinations up to date, in accordance with state and local laws, and to adhere to any and all
restrictions imposed by state or local officials, such as quarantines, muzzling, etc.

9. The Client hereby represents that its pet(s) is/are not under any order of quarantine or restraint.

10. The Client agrees to notify ACS of any change in their pet(s) health or demeanor that could adversely
affect either service providers or other pets in their care, as well as to notify us of any changes to
personal information, such as phone numbers or home access codes, that are essential to our ability to
provide care for your pet(s).

11. ACS reserves the right to decline any client or pet that is deemed to be incompatible with ACS’
approaches to animal care, health, and safety.

Special Permissions:
Check all that apply.

All pets:
___ACS is authorized to use my pet(s) photo or likeness in promotional materials (e.g., website).

___lwish to receive occasional updates about my pet through __ email, __ text, _ phone message.

Dogs only:
___ACSis authorized to transport my dog(s) in an automobile to a conservation area or other safe place for
exercise.

___l agree to have my dogs(s) interact with other dogs known to ACS and deemed to be compatible.

__lagree to have my dogs(s) be unleashed to exercise in safe areas.

Owner 1 Signature

Print Name

Owner 2 Signature Clare Siska

Print Name Owner/Operator, Acton Critter Sitters

Dat Manager, BuffaloGal Business Adventures, LLC
ate
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